Re: Office Policy Regarding Incomplete Trade Documents and Commission Release

As JDL Realty Inc. continues to grow and we now have over 100 real estate agents, we request that all
agents adhere to the document requirements stipulated in earlier newsletters when submitting new
trades. This would ensure efficient processing of the trade and avoid any delays in commission release.

From now on, our deal administration staff will only send out two email reminders on outstanding
documents for each trade, one upon receipt of trade documents, and another email approximately one
week before closing. No other follow-up will be made.

If we do not receive all required trade documents, including the commission statement that you are
supposed to sign back by the closing date, we will still close the trade. However, commission cheque
will not be released until all documents are received.
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